@ CBEYON VOICE CONFIGURATION
COMMUNICATIONS DIGITAL INTERFACE (T1 CAS) (E)

This form needs to be completed by the customer or customer's vendor. Please Fax completed form to Cbeyond at 678-424-2770.

Customer Profile

COMPANY NAME VENDOR NAME
WHERE IS THE PHONE EQUIPMENT LOCATED? VENDOR CONTACT NAME
PLEASE NOTE SPECIFIC LOCATION FOR EXTENDED CIRCUIT DEMARC. VENDOR CONTACT SIGNATURE

Standard Configuration

Cbeyond provides the following standard configuration for a Digital (CAS) interface:

0 1 Combo (2-way) Trunk Group o ESF framing; B8ZS coding o E&M Wink Signaling

o Glare and Clocking — Cbeyond Network is Master o DTMF Dialing o Trunk Selectlon:Ssg::fé?r?g—_lgzisgfnd

o All DIDs and phone numbers are pointed to the 1 Trunk Group

Cbeyond will configure your voice services according to the specifications you provide. It is you or your phone vendor's
responsibility to ensure the phone equipment is set to accept this configuration.

Important Notes
0 No testing environment is provided o The installation event requires approx 4 hours

) L ) o Phone vendor must provide a T-1 Crossover cable to connect customer’s phone system
o Phone numbers are ported on the Service Activation date (install), after V A ust provi , . v u P 4

) . N . : to the digital interface on Cbeyond’s equipment.
Cbeyond’s equipment is installed. Rescheduling Phone number porting

may result in an additional charge.
y resuit! ” g o Channel banks are not supported

Cbeyond's Digital/CAS interface does not provide calling features such as Call Forwarding.
These features must be provided by the customer's phone system. This includes Call Forwarding to Voice Mail.

Digital Trunk Configuration

ELEMENT SELECTION NOTES
; S
How many tru(r:;lglre:)are required- > o min of 9 lines for BeyondVoicel; 15 for BeyondVoicell
What Telephone Number should be the Trunk Group Number? g;g'jul::jnlzlelrswm be displayed for caller ID on
(Enter phone number) —>

o All calls will be sorted under this number on the invoice

Are Account Codes needed on the Trunk Group? o All lines in the Trunk Group will require Account Code
(Yes or No) —_— entry

Customer Phone Equipment
Select one: System Manufacturer: System Model #:
P Key System[ " Hybrid Key System [~

OTHER IMPORTANT NOTES:

* Al trunk groups will receive 900/976 Blocking and Collect/3™ Party Blocking.
2 Cbeyond does not offer access to dial-around numbers, such as 10-10-xxx.
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